
A Report on the International Conference on 

Management Cases (ICMC) 2012 

Professor G.D. Sardana 

The International Conference on Management Cases (ICMC), an 

annual feature, jointly organized by Birla Institute of Management 

Technology (BIMTECH), Greater Noida, India, and the School of 

Public Policy, George Mason University, Arlington, USA, has 

become established as a unique conference in many ways. Not aiming 

at numbers, the ICMC has rather restricted itself to select not more 

than 70-75 papers and thereby provide authors with sufficient time for 

presentation and discussion. The cases are from live situations, 

unpublished, original and deal with conflicts or issues confronted by 

practitioners in contemporary business and management. The 

conference does not permit participation in absentia. The accepted 

cases are published in full text as books by an international publisher, 

with the publication released formally at the time of inaugural 

function of the conference.  

The conference has been awarded formal approval for organization 

from the Ministry of Human Resources Development, Government of 

India. 

The ICMC 2012 was held on Nov 29-30
th
, 2012 at BIMTECH 

Campus. Sixty nine papers were selected from over 120 submissions 

received. Of these, 45 papers were from authors from outside India. 

The contributing author-delegates came from the USA, Canada, 

Finland, Poland, France, Malaysia, Thailand, Japan and India. Over 

100 delegates registered and attended the conference. The delegates 

included academics, researchers and practitioners. Some of the  

prominent names included Professors: Ed. Rhodes, Dean, School of 

Public Policy, George Mason University; Hanna Lehtimaki, 

University of Eastern Finland; Yvon Pesquex, CNAM, France; Eric 



Simon, ISC, Paris School of Management; Iijima Masaki, Aichi 

Gakuin University, Nagoya; Tojo Thatchenkery, George Mason 

University; Beata Glinka, University of Warsaw; Daphne DePorres 

Colorado Technical University; Ram Tenkasi, Benedictine University; 

John Walsh, Shinawatra University, Bangkok; Paul Lapoule, 

Novancia, Paris; Kazunori Ito, Sanshu University, Kawasaki; Bharat 

Maheshwari, Odette School of Business, University of Windsor; Vilas 

Wongtrakul, Assumption University; Siti Nabiha Abdul Khalid, 

University Sains, Malaysia; Karla Van Havel, Fielding Graduate 

University; Johanna Kujala, University of Tempere; Arnold Anderson 

and Cheryl Anderson (Colorado Technical, USA), Paivi Eriksson 

(University of Estern Finland);   HM JhaBidyarthi,( Sant Gajanan, 

Shegaon), Saroj Koul (Jindal Global University), Dr.Anju Arora 

(Delhi University), Nikunj Agarwal(Delhi University), Surabhi Singh 

(IMS, Ghaziabad), Ashutosh Kar (NSHM, Kolkata), Mukund 

Deshpande (HNIMRW, Pune), Dr. Harjit Singh (Galgotia), Dr. 

Siddharth Varma (IMI), Pradip Kumar Pathak and Rahul Dayal 

(Krishna Engineering), Poonam Sharma (Jaipuria) and more. Papers 

from corporate executives included those from Avik Kedia, MD, 

Sanchayan, Dr. Dinesh Likhi, Director, Mishra Dhatu Nigam, CT 

Sunil, Asstt. G M, Food Corporation of India and Arshad Mohd. 

Sapient Corporation.  

The Inaugural Session 

The inaugural ceremony received its customary auspicious start by the 

lighting of the ceremonial lamp, as a symbol of spreading the light of 

knowledge in the world of darkness. Dr. Harivansh Chaturvedi, 

Director BIMTECH welcomed the guests. Stressing the importance of 

the case study method as a pedagogy of teaching management 

education, Prof. Chaturvedi referred to the effectiveness of India’s 

Panchtantra, which provided education through tales to convey 

messages on ethics, social living and practical wisdom. He hoped that 

the two days of the conference would prove to be rewarding in any 

aspect.  



The highlights of the session included an address by the chief Guest 

and Keynote Speaker, Professor Roger Stough, Vice President, 

Research and Economic Development, George Mason University. 

Prof Stough touched upon links of dependence between the seats of 

management education, society and the globalization of business in 

the emerging competitive environment. The universities, he pointed 

out, were now called upon to respond to creating new and appropriate 

knowledge to create social benefits and pioneer rapid innovation 

besides the traditional role of imparting textbook knowledge. 

 

Figure 1: Professor Roger Stough Presents the Keynote Speech 

Earlier, Dr. Sardana briefed the audience on the activities of the 

Centre for Case Development and apprised all about the jam-packed 

conference programme over the two days. 

The award presentations followed the address. To promote case 

writing and encourage the pedagogy of teaching through cases, 



BIMTECH has introduced awards for outstanding young scholars. 

The award scheme, innovative in conception, has been instituted in 

the title of BIMTECH-Stough Young Scholars Awards to honour 

Professor Roger Stough, an eminent teacher, researcher and an 

educationist for his laudatory contribution to the cause of management 

education in the last four decades. These awards, introduced at this 

conference, honour ten authors for the best papers in this category 

contributed to this conference. Each award comprises a medal, 

certificate of merit and a cash prize of Rs. 10,000(US$200). The 

scholars honoured at this conference were Ifedapo Aseleye (Nigeria), 

Divya Srinivasan, Uma Kelekar, Nathan Walla (all from USA), Anna 

Heikkinen (Finland), and Avik Kedia, Mohd. Arshad Khan, Pallavi 

Seth, Bhawna Anjaly and GeetaRana(all from India).  

 

Figure 2: Ifedapo Aseleye Receives the Prize for Outstanding Young 

Scholar 



Emerald Publishing sponsored awards for best case writing, which 

were received by Professors Anuj Sharma and Anshul Verma (both 

from BIMTECH), with each receiving Rs. 10,000 and Namita Kumar 

(Ak Garg Institute of Management) receiving Rs. 5,000. 

Yet another category of scholars honoured was the Bimtech PG 

students. The team of Ankita Asthana and Aneja Mohanty bagged the 

first prize, while the teams of Rushil Jain and Tushar Behl and Satya 

Prakash Gupta and Ashutosh Kandelwal both received second prizes, 

and three teams of Parveen Yeuri and Rajeev Kumar Sharma, Kompal 

Preet Kaur and Kirti Goel and Nisarg Trivedi and Mansi Pancholi, 

were awarded the third prizes in the Case Analysis Competition 

organized by BIMTECH Centre for Management Case Development. 

The release of the conference publication was the highlight of the 

inaugural meeting. The compendium of papers was organised in the 

form of two books, titled: 

1. Reframing Human Capital for Organizational Excellence 

2. Capability Building for Organizational Transformation: 

Management Cases from Multiple Disciplines 

These were published by Bloomsbury Publishing and formally 

released by the dignitaries.  

The inaugural session ended with a vote of thanks from Prof Tojo 

Thatchenkery, co-chair of the conference. 

 



 

Figure 3: The Dignitaries – Professors Sardana, Stough, Chaturvedi 

and Thatchenkery – Formally Launch the Conference Publication 

Books 

Plenary Session 

The delegates re-assembled to a plenary session after a networking 

break. Two of the highly accomplished academics spoke on society 

and globalization. The opening remark from Prof Anupam Varma, 

Dy. Director, BIMTECH, who chaired the session, set the ball rolling.  

The first speaker, Prof Yvon Pesqueux, CNAM, Paris, observed that 

in multinational corporations and society, the  term “glocalization” is 

now often bandied about  - think globally and act locally. However, he 

stressed that it was ‘rather time to question the irreducible antagonism 

between the values of the geographic space of markets and those of 

the geographic space of nations.’ Prof Pesqueux, in his scholarly 

presentation, went on to say that ‘globalization backs up the assertion 



that the geographic space of markets must overlap with that of 

nations.’  

Prof. Ed Rhodes, Dean, George Mason University, talked of the 

transformation of society. He referred to the underlying dynamics 

driving institutional transformation. The technological revolution has 

transformed how we deal with information. The second change, Prof 

Rhodes remarked, was in human capacity; individuals today were 

more educated and socially and culturally were different. He 

highlighted the dimensions of globalization, flattening and networking 

and unbundling.  

Concurrent Technical Sessions 

Sixty-nine cases were presented and discussed in 15 concurrent 

technical sessions spread over two days. The sessions were organised 

on the themes of Knowledge Management, Talent Management, 

Human Capital Development, Leadership, Organisation Development, 

Global Culture and Organisational Change, Financial Management, 

Innovations and Technology, Operational Competencies, Marketing 

Strategies, Creating Excellence through Performance Evaluation and 

Crafting Strategy for Sustainability. Each of the cases was allocated a 

minimum of 15 minutes for presentation by the authors and another 

15-20 minutes for discussion and response to queries. 

The post-lunch schedule on the first day saw the presentation of 24 

papers in 6 concurrent sessions. Each of the sessions was chaired by 

two prominent academics, one each drawn from overseas and India.  

That same evening, BIMTECH hosted a grand Conference Dinner at 

the elegant Stella Gymkhana in honour of the visiting delegates. The 

second day of the conference started with an interactive session with 

Hazel Goodson from ECCH (European Case Clearing House). Ms 

Hazel attended this conference as an observer from ECCH with 

prospects of future association in case development and publication. 



The session was devoted to case writing and case-publication with 

ECCH and resolving queries from many a delegate. 

The rest of the schedule focused on presentation and discussion of 45 

cases in 9 concurrent sessions. Each session dealt with one theme, 

enabling delegates of common interest to come together.  

The Open House formed the closing session, wherein the delegates 

came out with suggestions to carry the conference further. Chaired by 

Prof. H Chaturvedi, Director, BIMTECH, it ended with the 

distribution of certificates to the delegates and an invitation to meet 

again  at ICMC2013 on December 5-6, 2013. 

 

Figure 4: Delegates at ICMC 2012 


